
QUALIFIED EVALUATORS 



A) Check that your web browser is the most up-to-date version.  

 

To ensure that the web browser you are using the most up-to-date version by visiting the below 

link while current in your default web browser: 

http://www.whatbrowser.org  

B) If you believe you have a pop up blocker issue, please try the following tips: 

1. Firefox  
1. Click on the Open Menu button (it looks like 3 horizontal bars, located in the top 

right corner of the browser), then select Options (for Mac, start from 
the Firefox menu under the Finder and select Preferences).  You can also use the 
Tools menu if you press F10 or the ALT key. 

2. Click the Content tab. 
3. The checkbox listed is Block pop-up windows; across from that click 

the Exceptions box. 
4. Enter teachfortexas.org and click Allow, then OK (if applicable). 

2. Safari  
1.  From the Safari menu, choose Preferences... and click the Security tab. 
2. Ensure the Block pop-up windows option is not checked. Unchecking this option will 

allow pop-ups. 
3.  To block pop-ups once again, check the Block pop-up windows checkbox. 

3.  Chrome  
1.  Find a page that has pop-ups blocked for you. 
2. At the end of the address bar, click on the pop-up blocker icon. 
3. Click the link for the pop-up window you’d like to see. 
4. To always see pop-ups for www.scadeptsupport.org , select “Always show pop-ups 

from www.scadeptsupport.org”. 
4. Internet Explorer  

1. Please ensure that you are using either Mozilla Firefox or Safari Internet Browsers to 
view www.scadeptsupport.org in order to be able to view all of the content 
correctly. Internet Explorer tends to lend itself to having firewall issues.  

C) Finally, if you believe the issue is that your Adobe Flash Player needs to be updated, please 

follow the following steps: 

a. Please ensure that you have downloaded the latest version of Adobe Flash Player 

http://get.adobe.com/flashplayer/.   

b. Once you have downloaded Adobe Flash Player, you need to refresh the page by holding 

Control and clicking F5 in order for the browser to recognize that Flash has been 

installed.  
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